ATTACC Product Overview

Network Monitor

Protect your critical components

ATTACC Network Monitor continuously monitors the health and availability of vital infrastructure
components. ATTACC Network Monitor provides the functionality necessary to ensure maximum
availability of mission-critical server applications and resources. Affordable and easy to configure,
ATTACC Network Monitor helps to quickly isolate problems and avoid lost revenue due to
resource downtime. ATTACC Network Monitor has built-in monitors, alerting, reporting/dashboard
and integration with ATTACC Service Desk.
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System Requirements Features
+ Operating System Windows® Server 2003 SP2 (32 « 12 monitor types
or 64 bit) - Agentless monitoring
« Windows® Server 2008 SP1 (32 or 64 bit) « Email alerts
- Database Microsoft® SQL 2005 or 2008 « Seamless integration with the ATTACC
+ Microsoft® SQL Express 2005 or 2008 Service Desk to easily start a Quick Incident
« Memory 1 gigabyte (GB) RAM or higher which can be automatically closed (manually

or automatically) upon issue resolution
« Run a VBScript or PowerShell script on alert

- Disk space 500 megabytes (MB) of free disk space
» Network Connection 100 Mbps minimum _ _ _
- Other Microsoft® .NET Framework 2.0 and 3.5 + Configure data retention per monitor

« Optional Email connectivity requires SMTP + Customizable Dashboard
+ Built-in Reporting

Windows Console - Event History
+ Operating System Microsoft® Windows® XP SP3
(32 or 64 bit) Built-In Monitors
+ Microsoft® Windows® Vista SP1 (32 or 64 bit) + CPU Monitor
« Memory 1 gigabyte (GB) RAM or higher + Disk Monitor
« Network Connection 256 Kbps minimum, 100Mbit + File (age and counts)
recommended » Windows Performance Counters Monitor
- Display 1024 x 768 or higher resolution « Ping Monitor
« Other Microsoft® .NET Framework 3.5 « SQL Monitor (can run any stored procedure
. J that returns result sets in a specific format)

- SNMP Monitor

« TCP Port Monitor

« URL (HTML) Monitor

« URL (XML) Monitor

- Windows Service Monitor

NAR ™ e « WMI Morytor (built-in WMI browser and
advanced,af‘forda .5 nload Tri query bu”der)

Network Monitor

ATTACC Network Monitor seamlessly
integrates with ATTACC Service Desk...
for more info visit: www.attaccsoftware.com
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